
B BONNET
V E H I C L E  O N B O A R D I N G  G U I D E

HOW TO ONBOARD TESLA VEHICLES
AFTER 2021

STEP 1

Receive the Native Connect
Email

The inputted email will receive an email from

Native Connect. Click on the link included in

this email. This link will expire after 1 hour.

Please open the link on your mobile or

personal laptop and disable pop-up

restrictions.
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STEP 2

Complete the Native Connect
Form

Click through to Native Connect where you

will be prompted to:

•  Fill in your Tesla account username

•  Agree to the T&Cs

•  Click Submit
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STEP 3

Registration Pending — Go to
Tesla

Once you’ve pressed submit, your

registration will be labelled as ‘Pending’.

To continue, click the ‘Go to auth.tesla.com’

button.
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STEP 4

Log In to Your Tesla Account

Pressing the auth.tesla.com button will open

Tesla’s website.

Input your login credentials, including your

email and password.
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STEP 5

Enter MFA Passcode (If
Applicable)

Skip this step if you don’t have MFA enabled.

If you have Multi-factor Authentication (MFA)

enabled, you’ll be prompted to input a one-

time passcode. This is received via your

Tesla Authenticator App.
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STEP 6

Grant Native Connect
Permissions

“Profile Information”, “Vehicle Information”,

“Vehicle Location”, and “Energy Product

Information” are required. “Vehicle

Commands” is optional.

Once you’ve selected the relevant

checkboxes, press Allow to continue.
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STEP 7

Verify Your Vehicle

Go back to the Native Connect page. Click

“Verify Vehicle”.

Keep this screen open during the rest of the

verification process.
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STEP 8

Set Up Third-Party Virtual Key

After clicking “Verify Vehicle”, you will be

directed to Set Up a Third-Party Virtual Key.

If you are using a desktop, you will be

prompted to scan the QR code, then open

the Tesla app. If you are using a phone, you

will be taken to the Tesla app directly.
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STEP 9

Approve Access in the Tesla
App

In the Tesla app, a dialogue box will appear.

Click “Approve”. If successful, you will see the

Success screen displayed.

Troubleshooting: If this dialogue box does

not appear, repeating Step 7 and re-

scanning the QR code works.
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STEP 10

Wait for Verification to
Complete

In the Native Connect webpage, verification

will be listed as pending during this process.

Once verification is complete, you will see

the verified green tick.
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STEP 11

Confirm the Key on Your Tesla
Display

On the display of your Tesla vehicle, check to

see if the new third-party key has been

added by going to Settings > Locks > Keys.
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STEP 12

Confirmation Email from Tesla

You will receive an email from Tesla to

confirm that you have granted Native

Connect access to your Tesla account.

“Profile Information”, “Vehicle Information”,

“Vehicle Location”, and “Energy Product

Information” are required. “Vehicle

Commands” is optional.
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